
MODULE - 3

HOTELS

At Resorts World™ Sentosa, we offer six five-star hotels with six unique themes and more than 1,500 rooms to 
suit every personality.

Festive Hotel™ : 1.	  Vibrant and fun, Festive Hotel™ pro-
vides a lively island ambience that is perfect for family va-
cations.
Hard Rock Hotel Singapore :2.	  With its modern interi-
ors, Hard Rock Hotel Singapore’s contemporary vibe will 
inject a rock-and-roll edge to your holiday experience.
Hotel Michael™ :3.	  Stepping into a room at Hotel Mi-
chael™ is like entering an art gallery with its mural-adorned 
walls and artistic furniture pieces.
Equarius Hotel™ :4.	  Located at the fringe of a tropical 
rainforest, we offer Equarius Hotel™ as the ideal getaway 
for nature lovers.
Beach Villas™ :5.	  Whether it’s for a special holiday, a well-
earned break or your honeymoon, Beach Villas™ is the ul-
timate idyllic destination.

Beach Villas™Ocean Suite•	  : Discreetly tucked away on one side of 
the world’s largest aquarium, guests will be treated to five-star com-
fort and personalised butler service.
Beach Villas™Treetop Loft™ : •	 Tucked away in a canopy of native 
trees and perched 12 metres above ground, the Treetop Loft™ is the 
epitome of exclusivity and privacy.

Crockfords Tower :6.	  The epitome of luxury, this all-suite by invitation only hotel combines discreet exclu-
sivity and premium personalised service.

In addition, we also offer the first hotel in Jurong Lake District.
Genting Hotel Jurong (GHJ) :1.	  Bringing you chic rooms and island-wide accessibility at sensible rates.

General Hotels Information (Updated as of 15 March 2016)
RWS Hotels 

Check-In Time 3pm, Check-Out Time 11am•	
Daily Breakfast 7.30am to 10.30am •	
Pool Opening Hours 7am to 8pm for all •	
Hotels, with the exception of Festive Hotel 
starting at 9am on Wednesdays.

GHJ
RWS Check-In Time 3pm, Check-•	
Out Time 11am
Daily Breakfast 7am to 10am •	
Pool Opening 7am to 8pm•	

Hard Rock Hotel Singapore Hard Rock Hotel Singapore

Equarius HotelFestive Hotel

Beach Villas Crockfords Tower

Genting Hotel Jurong
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FESTIVE HOTEL
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINTS
All Deluxe Family King rooms have a sofa •	
bed (Folds out to a double bed)
Loft beds in all Deluxe Family King rooms•	
Kids welcome pack•	
Three types of views (Hill View, Pool View, •	
Resort View)

GUESTROOM

1King beds measure 1,800mm by 2,000mm by 300mm.
2Twin (Single) beds measure 1,000mm by 2,000mm by 300mm.
3Loft beds (Simmons foam mattresses) measure 970mm by 1,800mm by 150mm.
3rd Pax bedding,  Sofa bed.

Room Type Room Size (sqm) Bed Type Quantity 
(units)

 Deluxe rooms
Deluxe Twin 32 Twin (Single)2 88
Deluxe King 32 King1 80

Deluxe Family King 35 - 37 King1 (with loft beds) 264
 Deluxe King Pool Deluxe King 47 King1 6
 Deluxe Twin Pool Deluxe Twin 47 Twin (Single)2 2

 Deluxe Garden King Deluxe King 47 King1 5
 Deluxe Garden Twin Deluxe Twin 47 Twin (Single)2 2

TOTAL 447

Additional Guestroom Requirement Quantity (units) Percentage ( %)
 Connecting Rooms 105 (sets) 24

 Rooms with Handicapped Facilities 5 1
 Smoking Rooms 73 16

*** At the Hotel ***
24-hour In-Room Dining Laundry/Dry-Cleaning

Child/Baby Sitting Services including Cribs Smoking/Non-Smoking Rooms
Facilities for the Impaired Inter-Connecting Rooms

Retail Outlets including Salon Parking for In-House Guests

Deluxe Family KingFestive Hotel Pool 
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HARD ROCK HOTEL
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINTS
Designed lighting makes the bathroom looks like a Rock Star’s 1.	
dressing room
Special Hard Rock Music Video TV Channel &Music docking sta-2.	
tion 
Direct Access to RWS Compass Ballroom and function rooms from 3.	
Hotel 
Multiple pools (50 x 6 m lap pool, depth 1.4m. 500sqm beach 4.	
pool, depth 1.3m, a pool bar and a sand pool) with 10 individual 
cabanas for private use
Coliseum with Concerts and Live performances5.	
Kids’ Club6.	
Authentic Rock Star memorabilia on display7.	
“Rock Shop” selling Hard Rock merchandise8.	
Two types of views (Resort View, Pool View - Facing Coliseum)9.	

Room Type Room Size (sqm) Bed Type Quantity 
(units)

Percentage 
(%)

 Deluxe rooms Deluxe King (DK) 40 King1 64 18
Deluxe Twin (DT) 40 Double Double2 119 33

 Deluxe rooms Deluxe King (DKP) 40 King1 60 16
 (Pool View) Deluxe Twin (DTP) 40 Double Double2 112 30
 Suite Rooms Deluxe Suite King (DSK) 76 King1 8 2

 Presidential Suites Presidential Suite (PS) 179 King1 1 1
TOTAL: 364 100

Deluxe KingHard Rock Hotel’s Free Form Pool
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GUESTROOM
1King beds measure 1,800mm by 2,000mm
2Double Double beds measure 1,350mm by 2,000mm

Pull-out beds measure 970mm by 1900mm

3rd Pax bedding, Pull Out bed.

Additional Guestroom Requirement Quantity (units) Percentage (%)

Connecting Rooms 108 (Sets) 58
Handicapped Facilities 2 1

Smoking Rooms - Level 4 92 25
Rooms with Shower Stalls 364 100

Rooms with Bathtubs and Shower Stalls 9 2
Rooms with Balcony 132 35

Rooms with Pull-Out Beds2 362 99

*** At the Hotel ***

Elderly Rooms Laundry / Dry Cleaning
Smoking / Non - Smoking Rooms Facilities for the Disabled

Inter-Connecting Rooms Rooms with Balconies
Retail Outlet - The Rock Shop 24-Hours Business Centre

Kids’ Club 24 Hours In-Room Dining
Parking for In House Guests
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HOTEL MICHAEL
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINTS
A tribute to one of America’s greatest contemporary architects, Michael Graves.•	

The designer lends his elegant, distinctive strokes to every aspect of this boutique hotel, from lamps to crock-•	
ery, to lounge chair and carpet.

Each bathroom is a work of art, covered with a flower motif mosaic-covered wall and unusual blue mosaic-•	
tiled circular shower.

Two Types of views (USS View, Resort/Festive Walk View)•	

GUESTROOM SUMMARY

Room Type Room Size (sqm) Bed Type Quantity (Units)

 Deluxe Rooms Levels 
3 -11 

Deluxe King 37 King 1 160
Deluxe Twin 37 Twin 2 261

Suite Rooms Deluxe Suite King 80 King 1 27
Presidential Suites ( #835 & #935) 235 King 3 2

Deluxe Premium Twin 68 Twin 2 3
1 Bedroom Deluxe Premium Suite / 
2 Bedroom Deluxe Premium Suite 

(if combine w DPT)
132 / 200 King 3 3

2 Bedroom Deluxe Suite 175 King 3 & Twin 2 4
Merlion Suite 260 King 3 & Twin 2 1

Total 461

Deluxe King Hotel Michael Pool
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1King beds measure 1800mm by 1900mm by 300mm.
2Twin beds measure 1350mm by 1900mm by 300mm.
3Super King beds measure 2200mm by 1900mm by 300mm.

Aditional Guest Information Quantity (Units) Percentage (%)

Connecting Rooms 195 (sets) 40
Handicapped  Rooms 

(#330, #440,  #550,  #640) 4 1

Smoking Rooms (Level 3, 7, 9 & 11) 168 36
Elderly Room 

( #442, #542, #642, #740, #840, #940, #1040) 7 2

Rooms with Shower Stalls Only 424 92
Rooms with Bathtubs and Shower Stalls (All 

suites & Deluxe Premium Twin) 40 9

Rooms with Balcony 357 75
Rooms with Courtyard 

(Level 3 only,  #301, #303, #305, #307, #309, 
#311, #337, #339, #341)

9 2

Number of suites on each level, L3 - L7 4 -
Number of suites on each level, L8 - L10 3 -

Number of suites on Level 11 8 (2 bedroom suite) -

*** At the Hotel ***

Smoking / Non - Smoking Rooms Facilities Facilities for the impaired  /  Elderly

Inter-Connecting Rooms Joel  Robuchon Restaurant and L’Atelier De Joel  
Robuchon

Palio Restaurant Tung Lok Heen
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EQUARIUS HOTEL
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINTS
Expansive Deluxe Rooms with at least 51sqm of space•	

All guests enjoy exclusive use of the gym located within ESPA•	

All rooms feature spacious balconies•	

Personal in-suite check-in with refreshing welcome beverages•	

24-hour personal butler service on-standby for guests in Suites•	

All rooms come with bathtub En Suite   •	

Room Type Room Size (sqm) Bed Type Quantity 
(Units)

Deluxe
Deluxe King 51 King 91
Deluxe King 51 Hollywood Twin 8
Deluxe Twin 51 Twin 33

Deluxe Pool
King Pool 65 King 6
Twin Pool 65 Twin 3

Deluxe Garden
King Garden 65 - 129 King 21
Twin Garden 65 - 140 Twin 4

Deluxe Pool Suite 130 King 2
Deluxe Garden Suite 130 - 242 King 4

Total 172

Deluxe KingEquarius Lounge
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1Super King beds measure 2000mm (L) by 2000mm (W) by 300mm (H).
2Hollywood Twin beds measure 2000mm (L) by 1000mm (W) by 300mm (H).
3Stow Away beds measure 1900mm (L) by 910mm (W) by 200mm (H).

Additional Guestroom 
Requirement Quantity (Units) Level Percentage (%)

Connecting Rooms 26 (sets ) / 52 rooms 1, 3, 4, 5, 6, 7 30
Handicap Facilities 2 3, 4 1

Elderly Room 5 3, 4, 5, 6, 7 3
Smoking Rooms 62 3, 5 36

Rooms with Bathtubs and 
Shower Stalls 172 1, 3, 4, 5, 6, 7 100

*** At the Hotel ***

24 Hour Room Service (except ForestTM Menu) 24-hour laundry / dry-cleaning service
24 hour in-room dining menu 

(International & Oriental Selections Available) Smoking / Non - Smoking Suites

Facilities for the physically challenged Inter-Connecting Suites
Parking for In-House Guests Shoe Shine Service

Personal Butler service for Suites Selection of Bath Salts for Suites
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BEACH VILLAS™
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINTS
Exquisite tropical sanctuaries, lavishly designed with bespoke furnish-•	
ings making it the perfect setting for an idyllic retreat.

Personal butlers and transport buggies throughout their stay.•	

Free-standing tubs coupled with an exclusive array of ESPATM amenities •	
and toiletries.

Private spa treatment/ massage rooms (2-Bedroom Villas and above)•	

Steam bath (2-Bedroom Villas and above)•	

Kitchenette (3-Bedroom Villas and above)•	

Wine cellar with wine(s) in selected Beach Villas (3-Bedroom Villas and •	
above)

Personalised in-villa check-in with refreshing welcome beverages•	

Complemented with the award winning ESPA wellness centre•	

Room Type Villa Size (sqm) Bed Type No. Of Units

1- Bedroom Villa 
(No Living Room Area ) 76 King 12 (2 Spa treatment 

rooms)
2-Bedroom Villa 388 1 King / 1 Hollywood Twin 6

3-Bedroom Villa
1st Storey: 334

2 King / 1 Hollywood Twin 3
2nd Storey: 143

Total: 477

4-Bedroom Villa  (The 
Palace)

1st Storey: 252
3 King / 1 Hollywood Twin 12nd Storey: 479

Total: 731
Total 22

*** At the Hotel ***

Free - Form swimming pool at Beach Villas Exclusive Jacuzzi 
(1-Bedroom Villas Only)

Exclusive Lap Pool (2-Bedroom Villas & above) Free access to ESPATM gym (Opening soon)

24 hour personal butler service 24 hour laundry / 
dry cleaning service

24 hour in-room dining menu 
(International & Oriental selections available) Buggy Service on call

2 Bedroom Villa

2 Bedroom Villa Lap Pool
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BEACH VILLAS™OCEAN SUITE
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINT
Featuring a spectacular view of the Open Ocean Habitat consisting of over 50,000 marine animals on the •	
lower level and an open living area leading onto an outdoor patio and a personalized Jacuzzi on the upper 
level

Lavishly designed sanctuaries featuring five-star comforts that include luxurious furnishings•	

ESPA amenities as well as 24-hour personalised butler service•	

Each of these 11 exclusive suites is designed like a deluxe two-storey townhouse offering guests with the best •	
of both land and sea. 

Personalised in-suite check-in with refreshing welcome beverages•	

Room Type Room Size (sqm) Bed Type No. of Units

1-Bedroom Duplex Suite Upper Level: 48 King 11
Lower Level: 45

Total: 93 Total: 11

Bedroom Living Room
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OCEAN SUITES FEATURES
HOTEL SERVICES AND AMENTIES

Free Form swimming pool at Beach Villas Free access to gym in ESPA at Resorts WorldTM 
Sentosa

24 Hour Personalised Butler Service 24 Hour in-room dining menu 
(International & Oriental selections available)

24 Hour Laundry /dry cleaning service Parking for in-house guests
Shoe Shine Service Buggy Service Call

BATHROOM AMENITIES
Luxury Bidet Toilet (Lower Floor) Magnifying shaving / make up mirror

ESPA bathroom amenities such as bath salts, loofah 
pad, shaving kit Electronic weighing scale

Hand towels, face towels, bath towels and bath mat Rain Shower in shower stalls
BEDROOM (LOWER FLOOR)

Open Ocean Tank Viewing Window Sunken Jacuzzi bathtub located next to Open Ocean 
Tank Viewing window

Simmons “Cool Max” Luxe Mattress Premium 400 thread count Egyptian cotton bed 
linen

Goose feather pillows
50” Plasma TV with Cable Vision and a wide collec-
tion of the latest movies and radio channels in the 

bedroom
Wireless high-speed broadband Internet access Electronic safe

Kettle with coffee & tea  service Minibar with wide range of snacks, soft drinks and 
juices

Embroided laundry bag Polyster slippers
Shoe horn and coast brush Complimentary bottles of drinking water

Ashtray
BEDROOM (UPPER FLOOR)

Outdoor Jacuzzi Premium 400 thread count Egyptian cotton bed 
linen (upon request for bed set up)

Goose feather pillows (upon request for bed set up) Sofa-Bed
50” Plasma TV with Cable Vision and a wide collec-
tion of the latest movies and radio channels in the 

living room
Wireles high-speed broadband Internet access

iHome Docking Station (iA100) Iron and Ironing Board
Mini-Fridge Dossier with compendiun of current collaterals

Ashtray
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BEACH VILLAS™TREETOP LOFT™
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINT
Perfect nature lovers’ hideaway with a canopy of native trees and perched 12 metres above ground, the •	
TreeTop Lofts is the epitome of exclusivity and privacy.

Lavishly designed with •	
bespoke furnishings 
making it the perfect 
setting for an idyllic re-
treat. 

Each loft features a spa-•	
cious living room, an en 
suite bedroom adjoined 
to a walk-in wardrobe 
and private outdoor ter-
races paired with luxuri-
ous in-room amenities 
and an exclusive array of 
ESPA toiletries.

Personalised loft check-•	
in with refreshing wel-
come beverages

Wine cellar with wine(s)•	

Expansive balcony•	

Sun loungers•	

Room Type Loft Size (sqm) Balcony Size Bed Type No. of Units

Angsana 94 98 King 1
Tembusu 94 96 King 1

Total: 2

Living Room

Bathroom

Bedroom

Outdoor Terrace
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HOTEL SERVICES & AMENITIES

Free-form swimming pool at Beach Villas Free access to gym in ESPA at Resorts WorldTM 
Sentosa

24 Hour personalised butler service 24 Hour laundry / dry cleaning service
24 Hour in room dining menu 

(International & Oriental selections available) Buggy Service on call

DINING

For greater exclusivity, guests can select from a wide menu of in room dining options.
Butler serviced in room dining•	

BATHROOM AMENITIES

All bathrooms boast both rain showers and tubs with an exclusive array of ESPA amenities and toiletries.
Bathtub Anti-slip bath mat

Electronic weighing scale Handheld hairdryer

Hand, face and bath towels ESPA bathroom amenities such as  bath salts, loo-
fah pad, shaving kit

TREETOP LOFTS IN-ROOM AMENITIES

Simmons “Cool Max” Bed Goose down duvet
Goose feather pillows iHome Docking Station (iA100)

32” Band & Olufsen LCD TV with Cable Vision and 
a wide collection of the latest movies and radio 

channels in the bedroom.

42” Plasma TV with Cable Vision and a wide collec-
tion of the latest movies and radio channels in the 

living room
Multiple IT outlet dock on writing desk Electronic Safe

Mini-bar with a wide range of snacks, soft drinks 
and juices

Nespresso Coffee Maker with Nespresso Capsules 
and TWG Tea making facilities 

Iron & Ironing Board Kettle
Embroided laundry bag Outdoor Slippers

Shoe Horn and coat brush Ashtray
Complimentary bottles of drinking water Dossier with compendium of the latest collateral
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CROCKFORDS TOWER
YYYYY(5 STAR HOTEL)

UNIQUE SELLING POINTS
Direct access to VIP Gaming via guests lifts for Crockfords guests, Maxims and Crockfords Club members•	

7 private VIP Gaming rooms for use exclusively by Crockfords guests•	

A luxurious all-suite hotel, including 4 premium villas and 4 mansions offering:•	

Private spa treatment rooms and pool (in villas only)1.	

Exercise machines available upon request in villas and mansions2.	

Kitchenette (in Villa only)3.	

State of the Art Bang &Olufsen entertainment system (in Villa & Mansion)4.	

Wine cellar filled with a wide variety of wines5.	

Exclusive TWG tea selection6.	

Deluxe in suite tea and coffee facilities7.	

Lavishly furnished with a collection of custom designed furniture 8.	

Personalized in suite check-in with refreshing welcome beverages 9.	

All suites are fitted with “magic TV” in the bathrooms and private steam rooms•	

24-hours personalised butler services•	

Premium Suite Bedroom



MODULE - 3

Room Type Room Size (sqm) Bed Type Quantity (Units)

Suites Deluxe Suite King 66 King¹ 39
Deluxe Suite Twin 66 Double Double² 43

Premium Premium Suite 132 Super King³ 15

Mansions Crockfords Mansion 197 Super King³ & 
Double Double² 4

Villas Crockfords Villa 228 Super King³ & 
Double Double² 4

TOTAL: 105

Additional Guestroom 
Requirement Quantity (units) Percentage (%)

Connecting Rooms 46 (sets) 44
Handicap Facilities 1 1

Smoking Rooms 50 48
Rooms with Bathtubs and Shower Stalls 104 99

*** At the Hotel ***
24 Hour Room Service 24 Hours laundry / dry cleaning services

Smoking / non - smoking suites Facilities for the impaired
Inter-connecting suites Premium retail shops

Parking for in-house guests Personalized Butler services
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GENTING HOTEL JURONG
YYY(3 STAR HOTEL)

 
UNIQUE SELLING POINTS

First hotel in the Jurong Lake district with Unique “hotel in a garden” theme•	

24 hour Free Shuttle Service daily to and from Resorts World Sentosa•	

Complimentary Wi-fi•	

Wine and dine under the stars at Sky Lounge on the 15th floor•	

Short drive to the city and Resorts World Sentosa•	

Minutes to MRT and shopping centres•	

Room Type Room Size Bed Type Maximum 
Occupancy

Quantity 
(Units)

Room 
Rates (excl. 

GST)

Superior Room King 18 sqm 1 King-sized
bed 1 2 Adults 157

$ 380**Superior Room Queen 18 sqm 1 Queen-sized 
bed 2 2 Adults 58

Superior Room Twin 18 sqm 2 twin single 
beds 3 2 Adults 241

Deluxe Room King 27 sqm 1 King-sized 
bed 1 3 Adults 33

$ 430**
Deluxe Room Twin 27 sqm 2 Queen sized 

Beds 2 3 Adults 65

Deluxe Suite 54 sqm 1 King-sized 
bed 1 3 Adults 3 $ 800**

 Genting Hotel Jurong Pool Deluxe King
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1King-sized beds measure 1800mm by 2000mm by 200mm. 
2Queen-sized beds measure 1500mm by 2000mm by 200mm. 
3Twin (Single) beds measure 1000mm by 2000mm by 200mm.

Additional Guestroom Requirement Quantity (units)
Connecting Rooms 84 (sets)

Handicapped rooms (queen beds) 3
Smoking Rooms (Level 4, 7 and 11) 157
Elderly Rooms (queen / twin beds) 12

*** At the Hotel ***

Internet Kiosk Outdoor swimming pool (open from 7am - 8 pm, 
no lifeguard on duty)

Gymnasium Self service laundrette room with dryer & iron-
ing facility

Vending machine for drinks and snacks Ice dispenser (every floor, beside rooms ending 
with the number 33)

Drop off and pick up laundry kiosk (open from 5 
pm to 8 pm, Monday to Saturday) Massage chairs

24 hour shuttle service between hotel and Re-
sorts World Sentosa Shuttle service to International Business Park

Ticket sale for Resorts World Sentosa attractions 
at Front office Mechanised basement car park


